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Chapter 1 : Essentials of Intentional Interviewing: Counseling in a Multicultural World by Allen E. Ivey
An excellent guide to interviewing in the helping professions, ESSENTIALS OF INTENTIONAL INTERVIEWING, 3rd
Edition, presents the authors' renowned microskills model, which revolutionized modern understanding of the counseling
and therapy process by teaching vital interviewing skills step-by-step.

This demystifying process breaks down counseling into manageable micro units and builds a bridge between
theoretical understanding, mastery of the skills, and the practice of counseling. New to this edition are a
chapter on crisis counseling, basic information on neuroscience as it relates to interviewing, new video
content, brief summaries of key theories of helping with additional information and transcripts available
online , and revised practice exercises. Table of Contents Section I: Foundations of Interviewing and
Counseling. Attending, Empathy, and Observation Skills: Fundamentals of All Interviewing and Counseling
Approaches. Encouraging, Paraphrasing, and Summarizing: Active Listening and Cognition. Observing and
Reflecting Feelings: The Heart of Empathic Understanding. Exploring the Story from Multiple Perspectives.
Supporting While Addressing Client Conflict. Empathic Self-Disclosure and Feedback: Relationship,
Immediacy, and Genuineness. Crisis Counseling and Assessing Suicide Potential. Counseling, Neuroscience,
and Microskills. The text helps students define their natural style of helping and evaluate their own
interviewing behaviors and effectiveness with clients. The central emphasis of this text is on students
developing interviewing competence, knowing that their actions impact the whole human being in front of
them. By the time students are halfway through the book, they are prepared to complete a full interview using
only listening skills. Empathy and Empathic Understanding: Starting with Chapter 3, this edition incorporates
new material showing how to integrate empathy with the teaching and learning of listening and influencing
microskills. The increased emphasis on resilience and positive psychology enhances the value of influencing
skills such as directives, logical consequences, and psychoeducation, while Therapeutic Life Style TLC
counseling provides a new system for integrating wellness into the interview. New Organization within
Chapters: Each chapter has a consistent organization that promotes learning and comprehension. Chapters
begin by Defining the skill under discussion, followed by information for discerning the basic techniques and
strategies, and an opportunity for observing the skill in action via a transcript. Next, Practicing makes concepts
real. Finally, the Refining section elaborates the skill with additional details of skill mastery, and the
Summarizing section outlines the main points of the chapter. This edition includes major updates to the
chapter on paraphrasing Ch. The reflection of feelings chapter Ch. The discussion on the influencing skills
Section III is almost totally new. Recent studies add further support to the extensively researched microskills
approach and validate the centrality of empathy and relationship. This edition includes this foundational
neuroscience information, which the authors believe strengthens the interviewing and counseling practice. Not
only does it present the information in a developmentally appropriate fashion, but it also introduces ideas and
concepts that seasoned professionals may have missed or never been introduced to during their graduate
training. By seamlessly integrating course material with videos, activities, apps, and much more, MindTap
creates a unique learning path that fosters increased comprehension and efficiency. You will be motivated
with real world assignments and information that shows where you stand at all times â€” both individually and
compared to the highest performers in class. Master the most important information with built-in study tools
that help you stay organized and efficient. A Diplomate in counseling psychology, Dr. His work in diversity
led him to be honored as a Multicultural Elder at the National Multicultural Conference and Summit. He has
written more than 40 books and articles and chapters, translated into 20 languages. His doctorate is from
Harvard University. He is the originator of the Microskills approach, basic to this book. She is a retired
elementary counselor and a former Stress Management counselor at Amherst College. Her comprehensive
elementary program was named one of the top ten in the nation at the Christa McAuliffe Conference. She is
the author or co-author of twenty books translated into multiple languages , as well as several articles and
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chapters. Allen Ivey throughout the world. She is also known for her work in promoting and explaining
development guidance and counseling in the United States and abroad. Zalaquett is an internationally
recognized expert on mental health, counseling, psychotherapy, diversity, and education and has conducted
workshops and lectures in eleven countries. His current research uses a neuroscience-based framework to
compare brain activity and self-reported decision making. This cutting edge research integrates mind, brain,
and body in the exploration of human responses central to counseling and psychotherapy.
Chapter 2 : Essentials of Intentional Interviewing
Essentials of Intentional Interviewing 3rd Edition is a joint effort between CENGAGE Learning and prominent authors
Allen E. Ivey, Mary Bradford Ivey, Carlos P. Zalaquett and Kathryn Quirk. College students can expect to find pages of
high level reading on counseling amidst the wider discipline of psychology which aptly encompasses a.
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